[image: ]   What is the status of my citizenship case?


Once you have received a receipt or fee waiver approval in the mail, you can begin to check the status of your citizenship case online or over the phone. This is usually the second piece of mail you will receive from USCIS (the first mail is an account access notice which does not give information on case status and does not require any action). You will receive the receipt or fee waiver approval generally after 4 to 6 weeks after submitting your application. Make sure to save this notice to continue to check your case status. Please keep in mind that it is normal to wait several months between appointments.

Instructions for checking your case status online:
1. Look at your receipt or fee waiver approval notice (see below for example) and find the Receipt Number or Application Number from the top left corner. It usually begins with “NBC” or “IOE”.
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2. Go to www.uscis.gov and click “Check your Case Status”. See below for example.
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3. That will take you to a new page where you can enter your application number or receipt number into the box.
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4. Once you click “CHECK STATUS”, you will be brought to the page that will tell you the status of your citizenship case.
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Note: This does NOT provide you with the specific date and time of your appointment(s). It only tells you if an appointment has been scheduled and a notice has been sent in the mail. All appointment dates and times will be sent via post. Please make sure to check your mail regularly.  The online status is not always updated on a regular basis and it may not accurately represent the status of the case.

Instructions for checking your case status over the phone:
1. Call 1-800-375-5283
2. Press 1 to continue in English; Press 2 for Spanish 
3. Press 1 for immigration services
4. Press 1 to check the status of an application
5. Press 1 if you know your receipt number
6. Enter your 13-character case number (usually begins with NBC* or IOE)
7. Press 1 to confirm the number you entered
8. Listen to the current status of your case.
image4.png
cla SecureC{Tips: /winmuscis Gov >

BE= official Website of the Department of Homeland Security

US, Citizenship

and Immigration
Services

FORMS NEWS CITIZENSHIP GREEN CARD ToOLS LEGAL RESOUREES———

» May 25: DHS Announces Additional Visas for Foreign Workers to Assist American Businesses at Risk of Failing. s000

ONLINE FILING WITH USCIS
Create an Account to Renew Your Green Card or

for Naturalization CHECK PROCESSING TIMES

FIND AN OFFICE





image5.png
@ USCIS (U.S. Citizenship and Immigration Services) [US] | https://egov.uscis.gov/casestatus/landing.do

Offcial Wobite of the Department of Homeland Security

Login or Signup

USS. Citizenship and
Immigration Sery

FORMS. NEWS. CITIZENSHIP

GREEN CARD TooLs LEGAL RES(

CASE STATUS
ONLINE

Entera Receipt Number 2

> ‘ ENTER RECEIPT NUMBER OR APPLICATION NUMBER HERE
CHECK STATUS

PRIVACY ACT STATEMENT





image6.png
@ USCIS (US. Citizenship and Immigration Services) [US] | https://egov.uscis.gov/casestatus/mycasestatus.do

Offcial Wobite of the Department of Homeland Security

Login or Signup

USS. Citizenship and
Immigration Services

FORMS. NEWS. CITIZENSHIP

GREEN CARD TooLs LEGAL RESO

2274 —
<

|:> Interview Was Scheduled

On April 6, 2018, we scheduled an interview for your Form N-400, Application for
Naturalization, Receipt Number I0OE0903589664. We will mail

you an interview
notice. Please follow any instructions in the notice. If you move, go to

www.uscis.gov/addresschange to give us your new mailing address.
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